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Diversity Dialogues . . .
AALL Diversity Redelineated*
Ronald Wheeler**
There are other types of diversity beyond race, ethnicity, and sexual orientation.  























	 1.	 See, e.g.,	Roy	M.	Mersky,	AALL and the Road to Diversity,	85	Law LiBr. J.	859	(1993);	Dwight	
King,	Rhea	A-L	Ballard,	Helena	Lai	&	Grace	M.	Mills,	Profiling Minority Law Librarians: A Report 
on the 1992–93 Survey,	 87	Law LiBr. J.	 247	 (1995);	 Joyce	A.	McCray	Pearson,	Diversity in AALL—
It Does Exist,	 90	 Law LiBr. J.	 541	 (1998);	Yvonne	 J.	 Chandler,	 Why Is Diversity Important for Law 
Librarianship?,	90	Law LiBr. J.	545	(1998);	Joan	S.	Howland,	Diversity Deferred,	90	Law LiBr. J.	561	
(1998);	Raquel	J.	Gabriel,	Diversity in the Profession,	102	Law LiBr. J.	147,	2010	Law LiBr. J.	8;	Alyssa	
Thurston,	Addressing the “Emerging Majority”: Racial and Ethnic Diversity in Law Librarianship in the 
Twenty-First Century,	104	Law LiBr. J.	359,	2012	Law LiBr. J.	27.
	 2.	 Diversity Dialogues	has	been	a	regular	feature	appearing	periodically	in	Law Library Journal	
since	2010.	The	first	column,	titled	Diversity in the Profession,	appeared	at	102	Law LiBr. J.	147,	2010	
Law LiBr. J.	8.
	 3.	 Carol	 Avery-Nicholson	 was	 then	 Assistant	 Director	 for	 Bibliographic	 and	 Collection	
Resources	at	the	University	of	North	Carolina	at	Chapel	Hill.	She	was	elected	to	and	served	in	the	
office	of	Vice	President/President	Elect	during	2001–2002.
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year	 who	 also	 identified	 themselves	 as	 being	 from	 historically	 underrepresented	





workplace.”	 It	 was	 titled	 Effective Communication in a Diverse Society.5	 The	
Minority	Leadership	Development	Award	(MLDA)	had	just	been	created	and	was	
awarded	 the	 following	 year	 to	 its	 inaugural	 recipients.6	 The	 2001–2002	 AALL 
Directory and Handbook	contained	193	law	librarians	who	self-identified	as	minor-
ities.7	Most	 important,	 I	 saw	people	 of	 color,	 lesbians,	 gay	 men,	 and	 individuals	
representing	other	kinds	of	diversity	at	every	reception,	facilitating	or	speaking	on	













	 4.	 Cosette	T.	Sun,	 then	Director	of	 the	Alameda	County	Law	Library,	and	James	E.	Duggan,	
then	Director	of	Information	Technology	and	Professor	at	Southern	Illinois	University,	both	served	
on	 the	 Executive	 Board	 in	 2001–2002.	 Each	 year	 since	 2001,	 racial,	 ethnic,	 and	 sexual	 orientation	
diversity	have	been	represented	on	the	AALL	Executive	Board.
	 5.	 Iris	Lee,	Diversity (Report of the Diversity Committee), American Association of Law Libraries 
Reports of Chapters, Special Interest Sections, Committees, and Representatives 2000–2001,	93	Law LiBr. 
J.	651,	697	(2001).
	 6.	 The	 inaugural	 recipients	 of	 the	 MLDA	 in	 2002	 were	 Tanya	 Brown,	 then	 Head	 Librarian	
at	 Spiegel	 &	 McDiarmid	 in	Washington,	 D.C.,	 and	 Donna	 Nixon,	 then	 Reference	 Librarian	 at	 the	
Kathrine	W.	Everett	Law	Library,	University	of	North	Carolina	at	Chapel	Hill.	See	Anne	McDonald,	
Diversity (Report of the Diversity Committee), American Association of Law Libraries Reports of 
Chapters, Special Interest Sections, Committees, and Representatives 2001–2002,	94	Law LiBr. J.	725,	779	
(2002).
	 7.	 am. aSS’n oF Law LiBrarieS, aaLL direcTory and HandBook	368–76	(2001).
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by	AALL	 members.	 The	 daily	 work	 life	 of	 a	 knowledge	 manager	 at	 a	 large,	 fast-
paced	law	firm	is	completely	different	and	requires	many	different	skill	sets	from	
my	work	as	an	academic	law	library	director	and	professor.	Likewise,	the	motiva-
tion	and	skills	necessary	 to	excel	as	a	 foreign	and	 international	 law	 librarian	can	
differ	greatly	from	those	possessed	by	state,	county,	or	court	law	librarians	passion-
ate	about	access	to	justice	for	the	underserved.	I	recently	met	a	law	librarian	who	












helped	me	 to	 learn	and	grow	as	 a	 researcher	and	as	 a	 library	manager.	Learning	
which	information	resources	are	crucial	for	a	specialized	practice	area	helps	me	to	
better	serve	professors	and	other	academic	patrons	researching	in	that	area.	In	the	


















spend	a	significant	portion	of	 their	professional	energy	 improving	their	 teaching	
skills.	Their	insights	helped	me	to	succeed	as	a	legal	research	teacher.
¶7	Another	example	is	law	librarians	who	are	passionate	about	writing.	For	the	
past	 several	 years,	 I	 have	 attended	 an	AALL	Annual	 Meeting	 program	 called	 the	
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AALL/LexisNexis	Call	for	Papers.	This	program	features	the	winners	of	the	AALL/







Moreover,	 these	 programs	 illustrate	 the	 reality	 that	 any	 of	 us,	 regardless	 of	
employer	or	job	title,	may	have	something	to	share	with	our	professional	peers.
¶8	 One	 final	 example	 of	 a	 specialized	 interest	 or	 aptitude	 found	 within	 our	


















(a	 web-based	 tool	 for	 creating	 media-rich	 collages),	 augmented-reality	 image-	
recognition	apps	like	Google	Goggles,	cloud-based	storage	solutions,	RSS	readers,	









	 10.	 For	 a	 description	 of	 technologies	 demonstrated	 at	 the	 2013	 AALL	 Annual	 Meeting	 in	
Seattle,	see	B3: Cool Tools Café,	cS-SiS: comPuTinG Serv. SPeciaL inTereST SecTion,	http://cssis.org
/education/annual-meeting/2013/b3-cool-tools-cafe	(last	visited	Nov.	8,	2013).
	 11.	 For	 example,	 there	 are	 subcultures	 that	 can	 influence	 dress,	 comportment,	 interests,	 and	
affinity.	By	subcultures	I	mean	affinity	groups	such	as	goths,	steampunk	enthusiasts,	gays,	cowboys	
and	ranchers,	the	transgendered,	the	homeless,	hipsters,	hip-hop	fans,	members	of	certain	religious	







done	 several	 presentations	 on	 the	 topic.12	 While	 working	 at	 public	 law	 school	
libraries	at	the	University	of	New	Mexico	and	Georgia	State	University,	I	encoun-
tered	 a	 number	 of	 patrons	 with	 untreated	 mental	 illnesses.	 Admittedly,	 I	 felt	
uncomfortable	and	ill	equipped	to	give	them	the	service	they	deserved.	However,	








ing	guns	 in	 their	holsters.13	As	an	 inexperienced	newer	 librarian,	 I	am	afraid	my	
surprise	and	dismay	sometimes	showed	on	my	face.	However,	I	worked	with	excep-
tional	 librarians	who	 talked	with	 me	 about	 cattle	 ranching	and	 the	often	unmet	






se	 patrons,	 attorneys,	 and	 students	 from	 numerous	 tribes	 and	 Pueblos.15	 Before	
moving	to	Albuquerque,	I	had	had	very	little	exposure	to	Native	American	people	
and	 their	 often	 rich,	 ancient,	 and	 storied	 cultures	 and	 histories.	 Working	 with	
librarians	familiar	with	Native	cultures	and	with	exceptionally	talented	Native	law	
groups,	 the	 tattooed	 and	 pierced,	 the	 blind,	 the	 deaf,	 others	 that	 are	 differently	 abled,	 etc.	 Library	
patrons	belonging	to	any	of	these	groups	may	present	a	style	of	dress	or	a	comportment	that	is	unfa-
miliar	and	even	startling	to	librarians	who	have	not	encountered	it	before.




	 13.	 Only	 once	 did	 I	 encounter	 a	 rancher	 who	 entered	 the	 library	 with	 a	 holstered	 gun.	 I	 was	
completely	unprepared	for	that	interaction.	Carrying	an	unconcealed	firearm	is	legal	in	New	Mexico,	






Pueblos.	See generally	New Mexico’s 22 Tribes and the Indian Affairs Department,	n.m. indian aFFairS 
deP’T,	http://www.iad.state.nm.us/history.html	(last	visited	Nov.	8,	2013).
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students	 inspired	 me	 to	 learn	 more	 about	 the	 populations	 I	 was	 there	 to	 serve.	
These	same	librarians	helped	me	to	understand	that	seemingly	simple	legal	issues	
can	 become	extremely	 complex	 when	 federal	 Indian	 law	and	 tribal	 law	must	be	








































	 18.	 See generally	 Bradley	 Davis	 Platt,	 Criterion-Related	 Validity	 of	 the	 Kaleidoscope	 Profile:	
A	 Learning/Working	 Style	 Instrument	 (2003)	 (unpublished	 Ph.D.	 dissertation,	 George	 Mason	
University);	 Nancy	 H.	 Leonard	 et	 al.,	 Information Processing Style and Decision Making,	 20	 J. 
orGanizaTionaL BeHav.	407	(1999);	David	J.	Pittenger,	The Utility of the Myers-Briggs Type Indicator,	
63	rev. educ. reS.	467	(1993).
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more	than	race,	ethnicity,	sexual	orientation,	and	gender	identity,	is	instructive	in	
examining	the	effects	of	diversity	on	librarianship	and	on	AALL.	Without	a	doubt,	






spices	 that	we	 all	bring	 to	 the	mix	 of	our	 association	and	how	 these	 ingredients	
combine	 to	 form	 a	 stew	 that	 is	 nourishing	 to	 all	 types	 of	 law	 libraries	 and	 legal	
information	seekers.
	 19.	 A	discussion	of	racial	diversity	and	its	consequences	for	our	profession	will	be	the	topic	of	a	
forthcoming	installment	of	Diversity Dialogues.
